
Sorting Your Waste, 
Shaping the Future.

Chino Hills Trash 
Service Guide
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SB 1383 — California Law

Chino Hills Trash Service

Chino Hills is dedicated to providing its residents with a 
comprehensive trash service system that supports sustainability 
and environmental stewardship. With the implementation of Senate 
Bill 1383, the City is working to reduce organic waste, improve 
recycling efforts, and cut greenhouse gas emissions. Through a 
partnership with Waste Management (WM), Chino Hills helps 
residents and businesses meet these goals with clear guidelines for 
waste sorting, recycling, composting, and special disposal programs, 
ensuring a Better Environment, Better Tomorrow.



Why Sorting Your Trash Matters

Reducing organic waste is a key step in 
protecting our planet and combating climate 
change. The purpose of Senate Bill (SB) 1383 is 
for California to reduce organic waste in landfills 
by 75 percent and recover 20 percent of surplus 
food. This effort is critical in cutting methane 
emissions, a powerful greenhouse gas that 
contributes significantly to global warming.

The State of California requires all cities, including Chino Hills, to 
implement SB 1383 and meet specific waste diversion goals, including 
submitting annual reports to track each city’s progress. Chino Hills is 
committed to helping residents and businesses meet these sustainability 
goals and make a real impact on climate change.

In Chino Hills, WM provides essential services for trash, organics, and 
recycling. The City is responsible for enforcing strict recycling and organic 
waste programs, requiring residents, businesses, and multi-family properties 
to divert organic materials such as food scraps and yard waste from landfills.

Failure to comply with SB 1383 mandates can result in penalties, significant 
fines, and other consequences for the City, its businesses, and residents 
alike. Compliance from everyone is crucial for a cleaner, greener future.
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Organics Cart
Organic waste consists of food scraps, food-soiled paper, and yard trimmings. 
When these materials are sent to landfills, they decompose and release methane, 
a potent greenhouse gas that contributes to climate change. By recycling organic 
waste through composting or diversion programs, we can significantly reduce these 
harmful emissions, enrich soil quality, and improve water health. 

In Chino Hills, organic waste is collected on the same day as regular trash pick-up. 
Throw all organic waste directly into the Organics Cart (Green Lid), or in a paper bag 
first then into the cart, and place the cart at the curb on your regular collection day.

DO NOT INCLUDE:

• Plastic bags or film

• Serveware/utensils

• Plastic containers

• Foam containers

• Hazardous waste

• Fats, oils, and greases

• Compostable products

Organics Cart

For organic waste, including food 
scraps, food-soiled paper, and yard 
trimmings. Organic materials should 
be placed directly into the cart or in 
paper bags only. 

Food waste Yard waste

Food-soiled paper products
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Tips for Preventing Odors & Pests
Here are some simple tips to keep your Organics Cart (Green Lid) 
free from odors and pests:

• Place food waste in a paper bag before placing it inside the cart.

• Before disposing of food waste in your organics cart, layer items like yard
trimmings or newspapers at the bottom of your cart.

• Place your Organics Cart (Green Lid) out on the curb for regular collection
each week, no matter how much or how little material it is filled with.

• Rinse out your cart as needed.
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Recycling Cart
Recyclable materials that go into your Recycling Cart (Blue Lid) include paper products, 
plastics, metals, as well as glass bottles and jars. For more information on what can and 
cannot be recycled, please visit www.chinohills.org/Recycling. 

Recycling plays a crucial role in reducing landfill waste, conserving natural resources, 
lowering greenhouse gas emissions, preventing pollution, and helping build a sustainable 
future. Chino Hills supports this effort by enforcing mandatory recycling for residents, 
businesses, and multi-family complexes, ensuring compliance with state laws.

DO NOT INCLUDE:

• Food or liquids

• Plastic bags or film

• Foam containers

• Clothing

• Furniture or carpet

• Batteries or electronics

• Hazardous waste

• Yard waste

Recycling Cart

For recyclables like paper, cardboard, 
plastic bottles, and metal cans. Do not use 
plastic bags to bag recyclable materials.
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Trash Cart
Trash goes into your Trash Cart (Black Lid) and includes nonrecyclable and nonorganic 
waste items that cannot be reused or repurposed. Proper trash disposal helps keep Chino 
Hills clean and prevents harmful materials from ending up in the wrong places. 

While trash is an unavoidable part of daily life, we can reduce its impact on the environment 
by sorting and disposing of it properly.

DO NOT INCLUDE:

• Organics

• Recyclables

• Hazardous waste

• Batteries or electronics

• Tires

• Paint

• Flammable material

Trash Cart

For trash that cannot be recycled or placed 
in the organics cart, such as broken items, 
plastic bags, and pet waste.
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Contamination Monitoring
Contamination occurs when non-recyclable and non-organic items are placed in the 
wrong cart, such as plastic bags or food-soiled paper in the recycling cart, and plastic or 
compostable bags in the organics cart. To ensure proper waste sorting, WM monitors carts 
for contamination using Smart Truck Technology, which takes photos of recycling and 
organics carts to identify contamination.

Residents may receive educational notices from WM to correct these issues, 
and cost penalties could apply to residents if contamination persists.
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Overfilling
WM also monitors carts for overfilling and cost penalties could apply to residents if 
overfilling persists. Overfilling occurs when the lid cannot close completely due to 
excess materials or items that are too tall or large. Please take the steps necessary to 
avoid overfilling your cart(s), which supports the safe and efficient pickup of your trash 
and also prevents materials from spilling into the street and storm drains. 

Overfilling occurs when too many materials are placed  
in the cart or are too large to allow the lid to close completely.
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Disposal Events and Programs
Chino Hills collaborates with WM to host community events throughout the year to support 
the community’s ongoing recycling efforts. All events require proof of Chino Hills residency 
with a picture ID or utility bill. For more information on community events, please visit  
www.chinohills.org/TrashEvents.

Free Mulch Events
In appreciation of the community’s ongoing 
efforts to recycle its organic waste, biannual 
events are held in the spring and fall to give away 
free mulch, compost, and wood chips. Visit  
www.chinohills.org/FreeMulch to learn more.

Bulky Item Drop-off Events
Biannual events are held in the spring and fall of 
each year to help residents dispose of unwanted 
bulky items such as furniture, appliances, 
e-waste, mattresses, and green waste. Items NOT 
accepted include household hazardous waste, 
auto parts, and building materials. These events 
are offered in addition to the three free bulky 
item pick-ups residents receive each year.  
Visit www.chinohills.org/BulkyItem  
for more information.

Document Shredding Event
Residents can take advantage of a 
free document shredding event held 
annually in the fall. A maximum of 
four banker size boxes are allowed. 
No CDs, DVDs, binders, x-rays, plastics, etc., 
are allowed. Visit www.chinohills.org/
DocumentShredding.

Sharps Collection Program
Residents can order a sharps container directly 
to their home by calling the WM Customer Care 
Center at (800) 423-9986. Once the container is 
full, mail it back using the provided mail-back 
box. Residents are limited to four containers 
at no additional charge per calendar year. Only 
one sharps container can be requested at a 
time. For more information on where to dispose 
of sharps or medication, visit  
www.chinohills.org/SharpsDisposal.
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Curbside Used Oil and Filter Collection
WM offers free pickup of residentially generated, 
used motor oil and used oil filters. All used motor 
oil must be placed in a screw top container to 
avoid spills. Used oil filters must be placed in 
sealed plastic bags. Contact WM Customer Care 
at (800) 423-9986 to schedule a pickup. 
The City of Chino Hills offers free motor oil supplies 
to residents at no charge. Supplies available include 
used oil and filter containers, rags, funnels, filter 
grips, and wrenches. Visit the Utility Billing Counter 
at City Hall, located at 14000 City Center Drive 
(limit of one per household, per visit).

Bulky Item Pickup
WM provides three free bulky item pickups per 
calendar year for household items that are too 
large to put in the regular trash cart like couches, 
stoves, washers, dryers, refrigerators, or electronic 
waste. Bulky item pickups can be scheduled by 
phone, online, or through the MyWM app at least 
48 hours in advance of your regular collection day. 
To schedule a pickup, please call WM Customer 
Care Center at (800) 423-9986 or visit home.
WM.com/Chino-Hills to learn more.

Household Hazardous Waste (HHW)
Household Hazardous Waste (HHW) includes 
items like batteries, paint, cleaning products, and 
electronic waste (e-waste). E-waste is electronics 
that contain toxic chemicals, such as TVs, 
computers, and cell phones. Improper disposal of 
these materials can harm the environment and 
human health. Chino Hills residents can safely 
dispose of HHW at the City of Chino’s Public 
Works Service Center at 5050 Schaefer Avenue, 
Chino, on the 2nd and 4th Saturdays of each 
month from 8:00 am to 1:00 pm. To check the 
hours or find additional HHW locations open to 
all San Bernardino County residents, visit  
www.chinohills.org/HHW.
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Sorting Your Waste, Shaping the Future
The City offers a range of educational resources on its website to help residents and businesses 
understand what can and cannot be recycled. For more information on Chino Hills’ recycling 
efforts, please scan this QR code or visit www.chinohills.org/Recycling.

http://www.chinohills.org/Recycling



